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Knoxville, TN | (931) 561-0688 | kristen.smith2018@outlook.com
Summary Statement
Dedicated and compassionate Registered Nurse with a strong foundation in medical-surgical nursing, emergency department nursing and proven leadership potential. Skilled in patient-centered care, interdisciplinary collaboration, and staff mentorship. Seeking to advance into the Medical-Surgical Nurse Manager role to enhance team performance, patient outcomes, and evidence-based care delivery. Recognized for critical thinking, adaptability, and a proactive approach to unit organization and workflow efficiency.
Professional Experience
Staff Registered Nurse – Medical-Surgical Unit
University of Tennessee Medical Center, Knoxville, TN (January 2024 – Present)

Provide comprehensive nursing care to a diverse adult patient population with complex medical and surgical conditions.
Administer medications, monitor patient responses, and implement individualized care plans in accordance with evidence-based practice.
Collaborate with physicians, advanced practice providers, and interdisciplinary team members to ensure optimal patient outcomes.
Serve as a preceptor and resource for new staff and nursing students, promoting a supportive and educational environment.
Maintain meticulous documentation and uphold hospital standards for patient safety, infection control, and quality improvement.
Participate in unit-based committees focused on workflow efficiency and patient satisfaction initiatives.


Staff Registered Nurse – Emergency Department 
Parkwest Medical Center, Knoxville, TN (July 2021-December 2023)

Provided rapid, high-quality nursing care to patients presenting with acute, emergent, and life-threatening conditions.
Triaged patients efficiently, assessed vital signs, and prioritized care based on severity and urgency.
Administered medications, initiated IV therapy, and performed advanced clinical procedures in alignment with emergency protocols.
Collaborated closely with physicians, advanced practice providers, and interdisciplinary team members to ensure timely and safe patient interventions.
Educated patients and families on treatment plans, follow-up care, and emergency prevention strategies while maintaining compassionate communication.
Maintained accurate, real-time documentation in the electronic medical record and supported quality improvement initiatives to optimize department workflow and patient outcomes.
Education 
· Bachelor of Science in Nursing
Tennessee Wesleyan University, Athens, TN
December 2025
· Associate of Science in Nursing
Pellissippi State Community College, Knoxville, TN
May 2021
· Bachelor of Science in Animal Science
University of Tennessee, Knoxville, TN
December 2016

Active Certifications and Professional Development 
AHA Basic Life Support (BLS)-Oct 2025
AHA Advanced Cardiac Life Support (ACLS)-Oct 2025
ANA Medical-Surgical Nursing Certification (MEDSURG-BC)-Oct 2024
Born This Way Foundation: Be There Certification-Sept 2025
HCS ACES Aware Training -Sept 2025
CME Ciné-Med Inc. Culturally and Linguistically Appropriate Services (CLAS) Certificate-Sept 2025
FEMA National Incident Management System (NIMS) Dedication-Feb 2025 


Key Skills
Staff Leadership and Mentorship
Patient-Centered and Evidence-Based Care
Interprofessional Collaboration
Quality Improvement and Safety Initiatives
Clinical Documentation and EMR Proficiency
Conflict Resolution and Communication
